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SERVICE OPERATICNS

March 2 :-.- GOACHWMEN RECAEATIONAL YEHICLE GOMPANY, LLG

TO: All Coachmen BV Company Desalers
RE: Safety Recall 03V-068

Dear Coachmen Dealey:

Thie notice ie sent to you in accordance with the requiremsnts of the National
Traffic and Motor Vehicle Safety Act.

Coachmen RV Company has determined that a defect which relates to motor vehicle
gafety exiata in Freedom and Catalina Sport Class C mini-motorhomee built on 2003
Chevrolet chassis from November 3, 2002 through Febhruary 18, 2003.

Omn effacted vehicles, the chassig fuel return line, which is tapped to supply fusl to
the generator, has been found to have pressurea that exceed the maximum allowed
Ly the generator manufacturer. As a reeult, if the generator ie operated at the same
time the chassia engine is running, exceas fual could be delivered to the generator,
creating the potential for a generator stall and possible fuel spill. In the event of a
fuel apill, the potential exists for a fire. DO NOT OPERATE THE GENERATOR ON
AFFECTED UNITS WHILE THE CHASSIS ENGINE IS RUNNING.

Owaoers of suspect units will be notified in a letter insiructing them to contact their
Coachmen dealer to schedule an appointment to have a kit installad that draws the
generator fuel supply directly from the fusl tank. A copy of this letier is attached
for your reference.

You should have raceived a Product Alert fax identifying the affected units that
were shippad to your dealership with instructions to disegnnect the fuel supply line
at the generator. Repair kits are now available and will be shipped to you for
mstallation on affected uwnite. Installation inetructions are provided with each kit.
Information relating to the preparation and submission of claime for reimbursement
can be found attached.

Thank you for your prompt attention to this matter. If you have any questions or
require assistance, please contact your Regional Service Manager at 1-888-516-
36680,

Sincerely,

COACHMEN RECREATIONAL VEHICLE COMPANY

Attachments

CUSTCMER SERVICE DEPT.: P.O. BOX 100 « MIDDILEBLURY, IN 48540 « AD0-4B3-B0B4 « FAX 574-025-H339
SERVICE PARTS DEPT.: P.O.BOX 1108 » MIDDLEBURY, IN 46540 » B00-881-5078 » FAX B00-278-7278



March 24, 2003

Dear Coachmean Oramer:

Thia notiee is sent to you in aecordance with the requirements of the National Traffic and Motor
Vohicle Safety Act.

Coachmen KV Company has decided that a defact which relates to motor vehicle safety exists in
Frecdom and Catalina Sport Clase C mini-motorhomes built an 2004 Chevralet chaasia from
November 3, 2002 through February 18, 2003.

SAFETY DEFECT

On affscted vebicleg, the chassis fuel return line, which ia tappad to supply fuel to the generator, has
boan found to have pressures that exceed the maximum allowed by the gamerator mamurfacturer. Aa
a recult, if the generator is operated at the same time the chassie engine is yunning, axcean fuel could
ba deliversd to the generator, creating the potential for a generator stall and poegible fuel spill. In
the svent of a fuel epill, the potential exists for & fire. DO NOT OPERATE THE GENERATOR ON
YOUR VERICLE WHILE THE CHASSIS ENGINE IS RUNNING.

BEEAIRS

PLEASE TAKE YOUR UNIFT PROMPTLY TO YOUR COACHMEN DEALER. At no charge to you,
the Coachmen dealer will install an approwed kit that drawe the generator fus] sopply dirsctly from
the fuel tank. Instaliation should not take more then 1 hma.

BEFUNDS

If you have paid to have this service performed pricr to recaiving thie noties you cam recaive & full
rofund. Please mail your paid criginal invoice or receipt to Coachmen BV Service, P.O. Box 1000,
Middlisbury, Indiana 46640.

Plaass fill out the sncloeed pre-paid posteard end mail it to ue 3 you have changed your addreas or
sold the vahicla.

Any vahicls lsasor racaiving this vecall notice must forward a copy of $his notice to tha leases within
ten days.

If your dealer dees not make the required repair promptly and withowt chargs, you may contact
Coachmen Customer Service at 1-800-463-6084. You also may contact the National Highway Traffic
Safety Administration, 400 Seventh Street W, Washington, DC 20890 or call the toll-free Auto

Safety Hotline at 1-828.327.4236.

We regret the inconvenienca thiz situstion may have cavsed you. However, Coachmen BV Company
believes in the early detection: and immediate correction of potential concerns. Thank you for your
urnderstanding.

Sincercly,

COACHMEN RECREATIONAL VEHICLE COMPANY, LLC



TRANSFER FLOW, INC.
1444 Portress Street
Chico, CA 95973
(530) 893-5209

INSTRUCTION SHEET #506

FEBRUARY 26, 2003 _ Page 1of 5

THIS KIT IS DESIGNED TO BE USED ON A 2003 FUEL INJECTED GAS OR DIESEL
GM CUTAWAY CHASSIS WITH A 35.0 GALLON MIDSHIF FRONT FILL PLASTIC
FUEL TANK. THiS KIT IS DESIGNED TO BE USED ON EITHER A DIESEL OR
CARBURETED GAS GENERATOR. NOTE: THIS KIT IS NOT DESIGNED FOR USE
WITH A FUEL INJECTED GENERATOR. FPRIOR TO BEGINNING ANY WORK,
CONFIRM THAT THIS IS THE CORRECT VEHICLE. NOTE: THE PICTURES
TAKEN IN THIS INSTRUCTION SHEET ARE FROM A 2003 GM CUTAWAY
CHASSIS WITH A MIDSHIP FRONT FILL PLASTIC FUXL TANK.

'The attached Instruction sheets are written with the assumption that the eatire ingtallation
would be completed withont running the engine or moving the vehicle. The Installation
instructions were slso written with the assumpiion that the installation would be completed
the game day that it was started. If efther of {hese asanmptions iy Inooxrect, the Installer
must follow these additional insiructions.

If the transfer tobe iz insiafled into the vehicle’s foel A1 hose, the Installer must properly
seal the TT1 sapply tube oa the iranaler tube uodil the supply hose is connected directly to
the generator. Use the 5/16" flex cap to seal the (ransfer tube port. This plastic cap Is
capable of withsianding direct contact with fuel and remains attached when an internal
pressare of 5 psi is appHed to the inaide of the tube port.

Cautiog: If the transfer fube is installed Into the vehicle’s fuel flll hose, and the supply port
ks Ieft unsealed, fuel may leak out of this connection. Fuoel leaking on the vehicle chussis
and onto the ground couid create a fire hazard and a hazardons material cleamap.

Caution: If the tramsfer tube i installed into the vehicle's fuel fill hose, and the supply port
is left unsealed, the check engine light on the vehicle may illaminate. Many vehicles have
the enhanced evaporative leak detection program actlvated. When the vehicle’s engine is
operating, a leak detection test may occor. If a leak in the foel system Is detected, the check
engine light will llnminate.



TRANSFER FLOW, INC.
1444 Foriress Street
Chico, CA 95973
(330) 893-5209

INSTRUCTION SHEET #506

FEBRUARY 26, 2003 i Pegelof 5

2. Measure the OEM 2" LD, hose from the edge that attaches to the OEM fillneck in 8. Mark
and cut the OEM 2 LD. fill hose square,

3. hsunnm#SﬁmdampmdﬂmTlefermthMmdnfthufmmd
OEM 2" LD. hose that is still attached to the fusl tank. Posltion the TFI tansfer uibe zo the
5/16” O.D. supply tube is facing townrd the rear of the vehicle and is rotated 30 it ix at the 4
o'clock position. Confirm that the TFI plastic supply hoge is resting on the inside of the
OEM formed fill hose closest to the driver frame radl. Wlthﬂmhmmthulm:m,ltwﬂl
preventmrmtelfumoomﬂltheﬂﬂh{smdﬂﬂm
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TRANSFER FLOW, INC.

1444 Fortress Strest
Chico, CA 95973
(530) 893-5209
INSTRUCTION SHEET #506
FEBRUARY 26, 2003 PageS5cof 5
TFE 51167 LD,
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54" long 5/16" Flax Fus] Cap
Nylon Ties
Picture of Complete Kit

8. Install the provided CARB Executive Order information label on the front door post of the
wehicle. Confinm that the label is in a location that weon’t be damaged when the door closes.
A good location is just showe or beloar the OEM recommended tire preggure label.

Partg List

2" O.D, ransfer ube assembly

#36 hose clamp {2)

5 V9" long nylen ties (3)

#4 hoso clamp ,

5/16" LD. hose assembly with 5/16"-1/4" plastic reducer
5/16" flex fuel cap
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CLAIM FILING PROCEDURE

Complete all information required on a Coachmen warranty claim.
Use program code RE.
Use conditon code 62.

. Use the following flat Tate codes:

9033Z Repair .5 hrs.
9033C Cap Line -2 hr=s.

Claim materials under the parts section of the claim.

Submit the completed claim to Coachmen RV Company electronically
through Coach-Link "On-Line” or by mail.




